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Cancellation Procedures

Below has been included in the covering letter to course participants.

EYC Cancellation of course:
¢ Inthe event of EYC cancelling a course due to unforeseen circumstances, paying course participants
will be offered a full refund, alternative dates or a credit.

Course participant cancellation of course:

e Inthe event of a paying participant wishing to cancel a course, 1 weeks notice must be given for a full
refund.

¢ Anytime shorter time than that will be referred to the Training Committee for consideration.



